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INTRODUCING HANDOVER
Handover by LiveAdmins is the most sophisticated form of technology which completely
revolutionizes the way leads are transferred to your business. It is simple, efficient and the
next big thing in Live Chat.

HOW IT WORKS?
Handover by LiveAdmins uses state-of-the-art ‘Chat-to-Phone’ technology through a
custom API. As soon as there is a prospect who is interested in availing your services, our
dedicated chat operators instantly connect them with your business. And in case you’re busy,
you have the option to take a message or get back to them later. All of this is done in a matter
of seconds so you don’t lose out on potential business and can get the maximum Marketing
Return on Investment.
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HOT BUSINESS LEADS
Our experienced operators pre-qualify all business opportunities so you only get hot leads and
save time.
INSTANT TRANSFER
The second we identify a lead, we instantly connect it with your office while the visitor is still on your
website. This ensures that you reach out to them before your competitors do.
INCREASED MARKETING ROI
As soon as you start using Handover, your website starts yielding more Marketing Return on Investment
than before.
COST EFFECTIVE
The cost of Handover is only a fraction compared to maintaining a separate front desk to filter out
business prospects, take calls and do the legwork.

IN-DEPTH REPORTING
Handover Reporting gives you a complete control over how, where and when your lead calls are
delivered.
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WHO ARE WE?
LiveAdmins is a leader in providing multilingual live chat solutions and services that enrich
online visitor experience, customer satisfaction and the bottom line of businesses of all
sizes. Our solutions are fully customizable, easy to set-up and always online, catering to
over 10 industries across 8 time zones.

WHERE CAN YOU FIND US?
500 North Michigan Avenue
Chicago, IL 60611
U.S.A.
+1 877 771 6067

G-14, Dubai Gate 1, Cluster Q
Jumeirah Lakes Towers, Dubai
U.A.E.
+971 4 423 2624

info@LiveAdmins.com

